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Who Are We?

- Hawaii Information Consortium, LLC

» Subsidiary of NIC Inc (NASDAQ: eGov)
* 17 employees

» 36 partners

* Over 70 public applications

* Honolulu based

 Established 1999

* 100% Government Focus
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How we started?

Legislation RFPs to manage
« Act 292 — 2000 & the eHawaii.gov
2007 « 1999

+ 2007

/
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hawaii.gov

Hawali Information Consortium

What makes up eHawaii.gov?

Statei Federal and Countx Partners

Hawaii Information Consortium, LLC

Businesses

Citizens
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hawaii.gov

Hawali Information Consortium

Our Partners

City and County of Honolulu
County of Hawaii

County of Maui

County of Kauai

Department of Accounting and General
Services

Department of the Attorney General
Department of Budget and Finance

Department of Business, Economic
Development & Tourism

Department of Commerce & Consumer
Affairs

Business Registrations Division

Insurance Division

Professional Vocational Licensing

Registered Industry Complaints Office
Department of Health

Department of Human Resource
Development

Department of Labor and Industrial Relations
Department of Land and Natural Resources
Aquatic Resources
Boating and Ocean Recreation
Forestry and Wildlife
Bureau of Conveyances
Department of Public Safety
Department of Taxation
Department of Transportation
Employees Retirement System
Hawaii Criminal Justice Data Center
Internal Revenue Service
Office of the Governor
Office of the Lieutenant Governor
State Procurement Office
The Hawaii Judiciary
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What We Do

« eCommerce Applications ($$)
 High-Value, Public Applications

(Web Site Hosting (GMS)
*

Customer Service (web, phone, emaiil

Payment Processing (web & OTC)

Form Processing

Marketing/ Outreach

Copyright © 2010, HIC & sHawall.gov. All rights raserved.

i e Russell Castagnaro, GM
ﬁhaw atlog ov Hawali information Consortium

eHawaii.gov Portal
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eHawaii.gov - HCE

Wyﬁ l 2 Dept. of Accounting and General Services

Navigate
* Home Search Results
* Logout
* Update My Account Betow you may Aind all appiications matching search criterls entered Dy you,
.r
« Cottnet efarme Appiications: 1 - 15 of 447 23K e e
o Procurement Regulations * 4 AG HAWAILL INC,

. : PO Box 31,

Xapaa, Mi 96746

® Vendor FUINSSN: 27-1373457
* Buyer Status: Compliant
* DLIR Admvin
* Dotax Adewin * ACCESS INFORMATION MANAGEMENT OF HAWALL LLC
* IRS Admin 205 Main Street # E,
® Users Admin Pleasarton, CA 54566

‘ FRIN/SSN: 27-2523572

Live Chat

Techuical Support * ACTIVITIES & ATTRACTIONS ASSOCIATION OF HAWALL INC,

e P O BOX 598,
ek Live Susport button 16 MAKAWAD, M1 96768
Degin chat FEIN/SSN: 95-028634
Status: Txpired
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eHawaii.gov - Hawai‘i Judiciary
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eHawaii.gov - eBench Warrants

e e Lage S Ur
eBench Warrants B
ey - & pGAa
n Search My Wzt Reports raGe Suppent
WARRANTS MAP o] [l e (e
a t [ S T Hene ]
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eHawaii.gov - Camping

STAT OF Mt - DEMATIANT OF LAND & NATLIAL #5 SOMBCES

_ WIKI PERMITS

Hawail Department of Land and Natural Resources Online Reservation System
Selections
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eHawaii.gov: HBE

‘ L/
Hawail.go
o 2w e WREG Onine Services | Dages wes 3) M Can
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Arvasl Business Fiing m AN UGS | CFFICEAS  OTHER FRNGS  BUY MERAAIE 0OCH
Searen for 8 Busness Extity
Purthase Decuments Omine @m hfo S VW AND PRIMT COMPANY 29O
e
Parchase Certifete of Goot © ot s sk o et st -
Standmg
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e VASTER NAME AN HAWA |
Regater a Busness
Entity List Duider
e s FILE NUMBER 168t o2
Techaical Supseet STATUS Acve
“eadback PURPCAE THS CORPORATION IS ORGANIZED EXCLUSIVELY FOR CHARTABLE. EDUCATIONAL. AND SCIENTIFIC
Mcownt Logn () PURPOSES
[RUS A Anaaih PACE Hawad UNITED STATES
REGESTRATION DATE g 22. 2008
MALING ACCRF 55 1050 SSHOP STREET
504
MONOLULL rewsd 96813
UNITED STATES
TERW PER
AGENT NANE SCOTT ALANI APIO

ADENT ACCARESS 1363 MANU MELE ST

WALUA. Mawal 96T
UNITED STATES
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How We Do It

* Typically no charge for development
» A small transaction fee supports us
» Free applications where appropriate

~ Time and Materials/ Maintenance

\ M Self
f Funded
HT&M

LI Hosting

Hosting Fees
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Hawali information Consortium

Ghawaii.gov

How We Do It

Portal Management Fees:

« Convenience/ Management Fees
* Processing Fee

Copyright © 2010, HIC & sHawall.gov. All rights raserved.

Ghawaii.gov
eHawaii.qgov: Payment Processing

Hawali information Consortium

2 _ Gross Agency HIC
AG Total $512012.00 $806.122 64 $105 589 36
[DCCA Total $9.159516.00 $TAS3A2IZ4|  $1. 30609526
[DLNR Total 3665 387 00 $595.189 28 $0.667.77
[DOH Total $32% 468 .25 $294.055 0 $MA1328
DOTAX SIRRM08 24048 | $3NIAST A0 TS| $466398 73
HAWAIL Totd  $5037397 0| 8498807727 $82330 43
[HIC Total $26.524 00 $25951 36 $5054 X
HUI Total S22 248 24015 $222009% 11 $382%7 08 Transactional Funds to HIC
[2uD Total $.27mim] 83342072001 $101551980  MauSPO AG Total
Kauai Total P02 $5052 061 34 $1K2 549 4% Kauai Total TotalTotal 30,
Maui Total $512.361,1) $49) £22 0 18,340 63 5% 1% 1%
SPO Total #4482 00 000 44,752 00
[Grand Total | sawsr20x706] salapwsnsas] §3 88380 2%

JUD Total
31%

DoTax Total
14%

HUI Total

1% HAWAII
HIC Total Totl DOH Total DLNR Total
0% 2% 1% 2%

Note: HIC column includes direct costs such as credit card merchant, interchange,
banking, software licensing and other fees.
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hawaii.gov it Wi Comors

From long lines, to happy smiles...

Copyright © 2010, HIC & eHawall.gov. All rights raserved,

hawaii.gov i forroaon Comars
Why it works
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AVO'd ed COStS DoTax Avoided Costs V Time

$2,500,000
$2,000,000 -
$1,500,000
$1,000,000
$500,000
S0
Judiciary Avoided Costs v. Time 2005 2006 2007 2008 2009 2010  2011°
o “ Free filing costs ™ Credit Card Filings ~ eCheck Filings
$700,000
W Tax License Search & HBE - BB1 Filings = Ul Savings
$600,000
$500,000
$400,000
$300,000
$200,000
$100,000
$0 T T T T

2006 2007 2008 2009 2010

Includes data entry and staff labor costs.
Copyright © 2010, HIC & sHawall.gov. All rights reserved. *Projected 2011 Filings Stats.
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Avoided Costs

DCCA Avoided Costs V Time

$1,200,000 -

$1,000,000 -

$800,000

$600,000
$400,000
$200,000

$0
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010

W PVL Renewal ¥ BREG Annuals  BREG Annuals M BREG COGS

W BREG Documents ™ Insurance Renewals ® Complaints

*Includes data entry, paper, printing and mailing costs.
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Why it works
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hawaii.gov it forraon Emars
Why it works
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Ghawaii.gov
Why it works
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Ghawaii.gov
Why it works
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Recent Major Successes

State CIP Tracking

eBench Warrants
Hawaii Compliance Express =

Teacher Licensing System =
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Adoption — eFile/ ELF

eFile Filings V Time

300000 7
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*FY 2010 adoption 15% 205 2006 2000 2008 2

009 2010 2011*
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Adoption — HBE

BREG Online Filings Trend
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Adoption — HBE

BREG Documents Ordered
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Projects in Development

Online Marriaﬁe sttem » =

Modernized eFiling =
Boating AR System o
Statewide ePermitting =
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Questions?

Russell Castagnaro - General Manager
Russell@ehawaii.gov

Jing Xu- Director of Operations
jing@ehawaii.gov

Rosie Warfield — Manager of eGovernment Services
rosie@ehawaii.gov

201 Merchant Street, Suite 1805
Honolulu, Hawaii 96813
(808) 695-4622

Copyright © 2010, HIC & sHawall.gov. All rights raserved.



