
Report to the Access Hawaii Committee 
Portal Program Updates I October 7, 2021

Highlights 

Redesigned Unclaimed Property Search 

• Launch date: 8/16/21

• Citizens can use this search to locate unclaimed property for themselves or their family members.

• Types of property can include:

° Contents of safe deposit boxes 

0 Deposits held by utility companies, 

0 Dormant savings and checking accounts 

0 Insurance and medical refunds 

o Shares of stock

Hawaii Remote Work Pilot Project 

• Launch date: 8/11/21

• We partnered with the Department of Business, Economic Development and Tourism to create content for the Hawaii

Remote Work Project.

• Users can find resources and opportunities to work remotely from Hawaii.

• Companies can hire workers in Hawaii to work remotely for their business.

Honolulu Fire Department Wins 2nd Award 

• Launch date: 4/ 28/21

• Award date: 9/3/21

• Web Marketing Association - Government Standard of Excellence

Hawaii.gov Wins Platinum Award 

• Original launch date: 7/15/20

• Award date: 8/12/21

• Global Excellence Award - Platinum Award Winner
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News & Updates 

• Ongoing NIC Upgrades 2021

• Migration to Amazon Web Services

• Online Chat - December 2021

• Reports Module - December 2021

Customer Service Summary 
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Date Calls Chats 

June 2021 2,233 2,308 

July 2021 1,418 1,973 

August 2021 1,530 1,781 

Sub Total 5,181 6,062 

Total 15,980 

August 2021 
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Contact Us 

Burt Ramos 
General Manager 

bramos@egov.com 

808-695-4616

Janet Pick 
Di rector of Operations 

jP-iCk@egov.com 

808-695-4625

Zheng Fang 
Director of Development 

zfang@egov.com 

808-695-4617
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https://nichawaii.egov.com/honolulu-fire-department-website-wins-two-awards/
https://nichawaii.egov.com/2021/09/27/
https://nichawaii.egov.com/hawaii-gov-website-wins-platinum-global-excellence-award/
https://nichawaii.egov.com/2021/08/24/
https://nichawaii.egov.com/the-redesigned-state-of-hawaii-unclaimed-property-search-is-now-available/
https://nichawaii.egov.com/2021/08/16/
https://nichawaii.egov.com/hawaii-remote-work-pilot-project-work-opportunities/
https://nichawaii.egov.com/2021/08/12/
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https://unclaimedproperty.ehawaii.gov/lilo/property-search.html
http://wcsa.ehawaii.gov/
https://ahcdocuments.ehawaii.gov/ahcdocuments/wf/pg/search
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