
 

       
    

 

    
Project Summary 
Office of Enterprise Technology Services 
Project Name: Single Sign-On Azure AD B2C Support 
Business Model: Fixed Rate 

Project Overview 
Problem – Currently  there  is no  single  sign-on service for  all  applications  across  the State. 

Most  eHawaii.gov services use  an  eHawaii.gov (or  Lala)  login.  

Solution  – The  State  is  moving  to  use  Microsoft  Azure  Active  Directory  (AD)  Business-to-

Consumer  (B2C)  login.  ETS  has  requested  NIC  Hawaii to  integrate  their  eHawaii.gov login  

with  Microsoft  AD  B2C.  This first  part  of  Phase  2  will  be  to  build  a  working  prototype  for  one  

eHawaii.gov service  that  utilizes the  new  SSO. 

Additional  Benefit  – Constituents  will  be  able  to  use  the  same  login  credentials  to  access  

multiple  services  across  the  State. 
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Fees & Cost Structure 
$ 104,712.00 $ 0 $ 10,471.20 $ 0 

Development Hosting 
(Annual) 

Transaction F ees Maintenance/Support 
(Annual) 
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