Project Summary
Judiciary

Project Name: Online Bail Payments
Business Model: TRANSACTION-FUNDED

Project Overview

Problem - Currently, all bail payments are handled in person using cash or check during the
STATE business hours.

Solution - Implement an online payment channel to allow customers to pay bail amounts
online 24 hours a day, 7 days a week, via credit card. The STATE staff will communicate with
a customer to verify the correct bail amount and ability to pay. If these conditions are met,
the STATE staff will log into the NIC system to generate an invoice, which is then sent as a
link via email to the customer. The customer will make online payment and receive a receipt
that then allows them to work directly with the STATE on the next steps to initiate the
release process by the Department of Public Safety.

Additional Benefits - The system will allow the STATE to view and/or download completed
transactions.
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Fees & Cost Structure

S 0* S( S( 0
Development Hosting Maintenance/Support Transaction Fees
(Annual) (Annual)

* Estimated cost to NIC Hawaii for development is $17,660.

o For all transactions completed, there will be a Transaction Fee of 5% plus an additional
fee for credit card payments. Details on the following page.
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Transaction Fees Breakdown

 Transaction fee of 5% plus
* Credit/debit card fee:
» 2.57% Credit/debit card fee

Statutory Fee(s)
« $1,000 Maximum Bail Payment
Amount

Revenue

« Current transactions: 0/year

* Current revenue: $0

« Adoption rate: 10/month

* Projected NIC revenue: $9,150/year
* Break-even point: 2 years



