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STATE CALENDAR IS THE OFFICIAL 
PUBLIC MEETING AND EVENTS 

CALENDAR FOR THE STATE OF HAWAII 

Background 

IT WAS BUILT FOR THE LT. GOVERNOR’S 
OFFICE AT NO COST TO THE STATE IN 2001, 
AND MODERNIZED, AGAIN AT NO COST TO 

THE STATE, FOR THE OFFICE OF 
INFORMATION PRACTICES, IN 2021 

LAW CHAN GED IN   2018 THA T MADE   
THE ELECTRONIC AGENDA AND PACKET 

THE P RIMARY VER SION 



Objective 
• Provide  easy, 24/7  online  access  to  citizens  to  see  and  search  all  

publicly held meetings and their agendas 
• Create  an  online  application  that  would  allow  state  agencies, 

boards, and  commissions  to  display d etails  of u pcoming  public  
meetings  and  events 



Benefits 
• The p ublic  can  search  over a  variety of   time p eriods  and  view 

different displays of the information (calendar or list views) 
• Responsive  and  mobile-friendly 
• Online  access  24/7  for  agencies, boards, and  commissions  to 

post or edit meetings and for public to view them 
• Automatic adherence to Sunshine Law for non-exempt 

agencies, so  admins  cannot  modify e vents, except  to  cancel, 
within  6  days  prior (exception  process  in  place f or 
emergency/continued  meetings) 
• Allows multiple attachments and ensures accessibility 



     

Success  Measurements 

Agency efficiency in  
ensuring public access 

Sunshine Law Reduced Calls to 
adherence Customer Service 



Success Measurements, continued 
The State Calendar application was modernized in early 2021, and  
Customer  Service  calls  declined  by  54%  year  over  year  between  2020 
and 2021,  falling  another  41% between 2021  and 2022 
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Adoption / Use 

• In 2022: 
• 23K users 
• 40K sessions 
• 114K page views 
• On  average, users  visit  1  - 2  times/year, viewing  2  - 3 pages per  

visit 



 
    

    

 

    
   

 
   

 

Modernized Calendar 
Site Introduced 
• In February 2021, the modernized

State Calendar application was
launched 
• Responsive/Mobile friendly 
• Accessible 
• New design 
• Easy to use search tools 
• Improved Customer Service

Chat feature 
• Simpler, updated interface to

enter events 



  
 

Pre-Modernized Site: 
Home & Search Screens 



Modernized Site  - Home 



Modernized Site  - View Details 



Mobile  Event  Selection  and  Viewing Options 



Help Screen with 
Chat 



Admin Add Event Screens 



Mahalo! 




